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Operation
maintenance

Elevator operations
Telephone exchange service
Mail services

Setup of Building Maintenance Operations and Major Qualifications

Reception and information desk services

Parking management
Fire control and disaster prevention
Security services

Inspection and maintenance of 
building structural parts
Inspection and maintenance of 
building equipment

Telecommunications facilities

Air conditioning systems

Water supply and drainage equipment

Fire equipment

Elevator machinery

Air quality and climate control

Water supply control

Drainage control

Pest control
Waste disposal

Building interior cleaning

Building exterior cleaning

Floors, ceilings, inner walls
Toilets and washrooms
Blinds and lighting apparatus
Elevators and escalators
Outer walls, window glass, window frames
Rooftops
Areas around buildings
Measuring air quality
Cleaning of air conditioning equipment
Cleaning of air conditioning ducts
Cleaning of potable water tanks
Water quality inspection
Cleaning of feed-water pipes

Cleaning of drainpipes
Cleaning of water-purification tanks
Cleaning of water storage tanks
Cleaning of drain tanks

Rodent and insect pest research and control
Garbage collection, removal, treatment
Power receiving and transforming equipment
Interior wiring
Lighting
Emergency power generators
Telephones
Storage batteries
Boilers
Air conditioning equipment
Refrigerating machines
Cooling towers
Air blowers and exhaust fans

Alarm apparatus
Firefighting equipment
Fire escapes
Elevators
Escalators

Environment and
sanitation 
management
engineer 
for buildings

Building facilities 
administrative
engineer

Japan Standards Industry
Classification
9041 Building maintenance business
This refers to a business
establishment that undertakes a
comprehensive contract-including
cleaning, maintenance, and operation
of machines and equipment for
buildings-and provides all those
services.

Air conditioning duct cleaning supervisor
Air quality inspector

Building cleaning technician
Cleaning business supervisor
Manager entrusted with hospital cleaning
Building cleaning management inspector

Potable water tank cleaning supervisor
Potable water quality inspector

Drainpipe cleaning supervisor
Rodent and insect pest control supervisor

Licensed electrician 
(Type 1, Type 2, Type 3)
Electrical engineering technician
(Type 1, Type 2)

Boiler engineer
(Proficiency Class, 1st Class, 2nd Class)

Refrigerating equipment manager
(Type 1, Type 2, Type 3)

Fire-fighting equipment inspector 
(Type 1, Type 2)
Fire protection engineer

Security officer training manager
Machine security manager
Qualified security guard
Hazardous Materials Officer 
(Class A, Class B, Class C)
Building manager
Facility manager
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